)

Ol n! oMl 6 580 ot o 8 lsitin!
|SIRI Islamic Republic of Iran
13540 Ol pl (o Olidixg g o luslivw! ducwgo \Yo¥f.
1st. Edition Institute of Standards and Industrial Research of Iran Jol ol

9 ooy gl OHluaxi gl p 5 5oL wlovs
S ol 6l asly ol = b g0l

) PRCS

L ear ning services for non-formal education
and training — Basic requirements for
service providers

1CS:03.180




los sba

o)) S Slidas g 0 lailio] duwdo b o LT
9 9 lailiwl dvwngoe Oy ybe g yilg 8 Zdl (5ilE Yool S al coge 4 ol srio Slddog g o lasbinl dninge
ladlabiowl ;25 5 (g5 (st adelog &5 Conl 585 (o) @2 0 LS TV 0bo oty Cgae (Olnl (Saro Slidos
Sl e ) Glpl (o)) (o
Slasto 5 35150 ol oo Tausto GLulid )5 5l oS e (B (gl (igraneS 50 iliSie slo 03 50 3 il (256
(ol Lulyd a4z bg o cllas L plRen (225555 955 (oo plil Lad e g olST (golatdl 5 sudsi ool o sole
EAS B s «FoiS s ol (i 5 5 olrlo Gliiats § ablalST o8 Lie 5l 45 coul 6,0 5 5,5k
s G 998 (oo Jol (9o puf 5 (s o lejle dasle (paadS g sele SThe (GBS 3)ly 5 GBS ele
o 9 09Se syl bymrye (38 slo (gemneS slasl 5 &l (63 azlie 4 (23 5 sl Olnl e slas il
Olml (o) o 3ylbial st @ cugal Syg0 30 5 2yb atd; (1L Laiye (o &S 50 laoliing 5 oyl cdly o
Sgd (o0 yie g Olr
AuS e Al 0dd sl Lailgs Cole ) b 2 ad g aie addle sl sl g Dlawie a5 olao laslis] g o
oS o D98 (o e g ol Gl (e sjlabnl e 4 ugal D)go 0 5 (o) p s b Sle &S o
e deS 10 g g O 8led ol ol (e o laslisl jo cald alies slae wlwl S 0l o AL o leolaili
Al o) Cugal 4 020 oo ]S o lailinl dibe a5 bgs e o laslisl
Ll s grsaS (1S0) o Jaitil (! s lejl o glisel 51 ol i Slindins 5 o ilins] duao
SIS eSS gt @ 5 ol ((OIML) g6 (ol o3l Jall s lojlas 5 (IEC) Sy 1501
Lo caiinjl 5 S Lyt ) azgi yad ol (o sl il ygas 58 .S o collad 55 0 °(CAC) lié
900 550t Hollomr las il 5 Slez (o 5 (8 ole Slebrtey (03T 5l 9T Bl
Sae il Calex sl (P8 o ot (i Gl (llee Sale) b Wlg oo lpl (Sae SliEeS g 9 lulin] duge
9 e Sy SlLa>Ne g DY gaze CnlS il Gliebsl Jyaz (soges 5 (60,8 (eul 9 Sedle Lai> (BaiS
casas U ol ly UL [ g, 528 U531 sy ¥ gams sl 1y ol o sl sl 51 s (ol ol egolaz
Gyl oS Ny ams gl Mol (s sl Lai psliie 4y Wil oo dmenshe ylod (5 lz 3 lailid e (o0
31 OB e solil o aise Gliebl Gl puizmen il 5l Gl ganazjo 5 Slyolo YIS o ikl

9 S o e 1o w2155 500 5 (S rren omy3b Rigal o pgline dire) j3 Jlab Do g leiloj Lo lons
gl ylosles aisS -l o lasliw] dwge o romiw il (Zoly) gl S 55110 5 o cl.i..‘;}.lLa)'T (sharalons § Sy i
b Aalinly ¥ Ll 8 51l O o 50 g 0 e b)) lnl oMo anl plls Lalgs elal 5 1) Sl
ey (il cysnal 1S Ll ULl s olS00 g e S oyl T 0, 5hee s g lae Lo )] 4y s
ol By 50 31 ol o (sl stias] pebans (g5 ) gl (0,015 Sl plowl 5 s, I5ls e parad o it

Ol gito Sliizs 5 o Jasbisl duwge
1- International Organization for Standardization
2 - International Electro technical Commission
3- International Organization for Legal Metrology (Organization International de Metrology Legal)
4 - Contact point
5 - Codex Alimentarius Commission
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ISO 29990: 2010, Learning services for non-forma education and training — Basic
requirements for service providers
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1-Learning Service Providers
2-Design
3-Deveopment
4-Delivery
5-Non-formal Education
6-Training
7-Learner
8 -Competency
9 -Capability
10 -Certify
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1-Vocationl training
2-Life-long learning
3-Incompany training
4-Outsourced
5-In-house
6-Associate

7-Entity

8-Instructors
9-Instructional designers
10-Evaluators
11-Award
12-Desigation
13-Performance
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1-Business plan
2-knowledge
3-Understanding
4-Attitude
5-Professional developmnt
6-Personal development
7-Curriculum
8-Learning outcomes
9-Assessment
10-Normative approach
11-Facilitator
12-Trainer
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1-Behaviour
2-Values
3-Preference
4-Provision
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1-Sponsor
2-Corporations
3-Governent agencies
4-Transfer of learning
5-Offering

6- Anaysis
7-Qualification standards
8-Area
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1-Prior learning
2-legitimate consent
3 -Undertaking
4-Commissioning
5-Literacy
6-Disability

7-Web Content Accessibility Guidelines
8-Successindicators
9-Prerequisite skills
10-Materias
11-Specification
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1-Monitoring

2- Curriculum planning
3-Autonomous

4-Individual and collective learning
5-Purposes

6-Format
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1-Hotline

2- Mentoring
3-Facilities
4-Equipment
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1-Schedule
2-Rationale
3-valid
4-Reliable
5-Meaningful
6-Bias
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1-Context
2-Confidentiality arrangements
3-Business plan
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1-Appraising

2- Legidation

3-Fairness

4-Human rights

5-Two —way communication

AR



310 b g o a-¥

Groa s 4 B slasien lp 1y 2l bty Wb "6 Sl Sleas caiS el "
QS oloyl g oo s &S5 J18 1 g 1> g jeb a4y o i piaw 4 (1l g o laslisl (I b glasl
Sires b Ko (B slagsioes S 55 5 Siee )90 Slrojo> g anl B s Cual 4 4z g5 L
> Gidgy cale Y7 o5l S jo S Tas ) ool 3 des b gieee sl 098 aes Wb

S WS Jols olaebl wb " 6 S0l Sleas oansS el "

Gl o e ilinl ! Sl L SliT 5 (s imae LIS 5 6,13,85 5 b comlin Lasl 13 3l ol 31
i o plol 1) d=ls

LS ol Simene |5 995 I Glieee - @

1298 o0 08l 00l (Siree slooje> (lgtae ML & (See L - @

5 935800 (lolid S5t Sl (Sho b - O

255 5o pll canlio job 4y g @se 4y (L3I slag s i pladl 2 - &

B s,k 510,955k Ve-F

Sy90 5 giisd s b 51 8,055L 6 slans 6lp |y (bpinw Wb "6 pSol Sleas saisS el "
Do 1y lagyT Gabsl 2 pladl g3l con 2 5 255 Emly « el sl iz 5 0 el (650 Sloas
S oolazwl gyl 5l g 009

5 ol oy s 5 SIS & Sosw, 6lp ot 61l Wb "6 Tl Sleas oaisS el "
Wl phied glacd b 25T 4 0L 1) o] 952

1-Appeals

\Y



(el
W g s b ol juw

39 g0 08lnS SIS 5 S ik )3 Ygene i sla i

FOTSYRRPRSIR N PV

5 650l ) 5l Culem (SigSar alox jl 93 Cujgale g sl Sl Sleas ouisS el
(OIS oo g |y miied slad,b b celio L3,

Syl iy 2bilg (e ¥ =l

slor93 s ploxil g e3g03 (a1, T inil (Gloj o3l 5 395 Speal, 6 nFol Slass 0aisS s "
tiloy oo Ll a1, lags S350 !

CodnS obs Yo

(S o (ygie |y 395 CarisS J5S cie b g oS i b "6 S0l Sleas saisS el "
S g, g conS Blanl  F _ Gl

" 65l Sleas oaS uals "

(IS o e | 393 IS 5 S Glaal Y= F - I
S oo b ) lag| As;l-"} Coolr ez lpleslo jo 1y v sloeyn (8ly 1zl Y- F -l
5 oS oo i olejle 10 dentr losen lp |y Goas BB g 6ol LB Glasl Yo Fo I
3l oo o o oS iedas L1 b
b Jeli b A

sites 1 01 5 6,555k 6)ls0l sob 4 1) 653k Sless (sl balolis " (g ol Slavs ouisS (puals
(S oo
Tlas 50 g 518 g oS slrojen Jold (lkos 5 Slojlw Jusle  # — il

bl ol a5 WS e ol laebl g i | 555 slesle Sl " 6 1 S0l Sleas oS el "
fuy oo dddiugly 5 LSS den b
Goals glousslyd (2lhb g oluls V-l

5 ad,e (b dajls Jlos alex 5 solS slaanl olb aales "6 1ol Sleas 0aisS el "
WS oo pol8 1) oled)l

1-Vision
2-Mission

3-Fair treatment
4-Revision period
5-Timeframes
6-Cooperations
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1-Follow-up actions
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1-Learning theory
2-Learning methodology
3-Learning support material
4-Diversity

5- Managing conflicts
6-Equality

7-Code of conduct
8-Statement of values
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1-Commercial acumen
2-Networking
3- Learning administration
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